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Understanding Health and Safety

Physical Safety

Preventing accidents, injuries and 

managing workplace hazards

Mental Wellbeing

Addressing stress, workload and 

psychological safety

Site Safety

Ensuring our tools and equipment 

are safe and used safely

Hazard & Risk Management

Identifying, assessing and 

controlling workplace risks

Workplace health and safety encompasses several key components, all underpinned by legal 

obligations that we must fulfil to protect our kaimahi, volunteers, clients and visitors.
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Everyone's Responsibility

Cancer Society

Set the tone and prioritise safety 

through policy development, 

resource allocation, and visible 

commitment to health and 

safety principles.

Managers

Implement safety procedures, 

conduct risk assessments, 

ensure proper training, and 

address concerns promptly and 

effectively.

All Staff and Volunteers

Follow safety procedures, report hazards, participate in training, look 

out for colleagues, and suggest improvements to safety systems.
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Incidents, Hazards & Near Misses

Incidents

When something actually 

happens. 

Could be minor, like tripping 

over a box, or major, like a 

vehicle incident or something 

that requires medical attention

Near Misses

An ‘almost’ incident.

When something could have 

happened but didn’t.

Almost tripping over the box 

but seeing it just in time.

Risks and Hazards

Something new that could cause harm.

We start storing boxes on the floor or storing things too high.
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Reporting Incidents and Concerns

What to Report

• New hazards and unsafe conditions

• Near misses and actual incidents

• Equipment failures

Why Report

• Prevents future incidents – it keeps you safe!

• Identifies systemic issues

• Fulfils legal obligations

• Improves workplace for everyone

How to Report

• Please inform your Community Coordinator or Retail Manager 

• Providing the what, when, who and how of the incident or concern.

• This information will be reported to the People Experience Team 

         by the staff member.

• Any follow up or further actions will be made accordingly.
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Thank you, for playing 
your part.
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